














Delivering
pure air,
anywhere

As well as delivering high-fidelity
audio — music and sounds as the artist
intended — Dyson Zone™headphones will
use purifying technology to monitor and
clean the airin your personal space.

They are Dyson’s next step, entering the
world of audio technology and wearables,
taking the high-quality filiration performance
our machines offer to users on-the-go.

The Dyson Zone™is also connected.
Using the MyDyson™ app will provide real-
time air quality and noise pollution data,
and weekly pollution trend reports, helping
our owners understand how they can
reduce their exposure to pollution.



Tested
{o survive
real life.

Making things last for as long as
possible reduces the need for them
to be replaced. Dyson products are
built to last and are engineered and
rigorously tested for durability.

During development, each product
will be dropped onto a hard
floor over 5,000 times and cover

1,000km of flooring in push-pull tests.

Cumulatively, new designs will be
subjected to 500,000 cleaner head
joint swivel tests, charging and
discharging batteries up to 6,000
times, and running digital motors

for up to 20,000 hours. Prototypes
are dropped from over two metres

in different orientations and powered
up fo ensure there has been no
detectable drop in performance.

It takes around 120 Dyson engineers
50,000 hours to be satisfied

a product istough enough, testing

to the point of failure.
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Then given
a second life.

Refurbished Dyson machines that

have been quality tested and inspected,
and use genuine Dyson replacement
parts, can be bought on the Dyson
website. Dyson also sells refurbished
machines on official outlets via third
party marketplaces, like eBay.
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Dyson is built on sustainable principles.

We are led by engineers, and their approach -
to do ‘more with less’ — has been evident in our
products and technology, from the first Dyson

vacuum cleaner, the DCO1, right through

to our future product pipeline.

Our sustainable principles are not justin what
we make. It's also in the buildings we restore
to use for our research and development.
Our charitable work is importantto us too,
including the James Dyson Foundation and
James Dyson Award, which encourage young
people to solve the problems of our time.

And we use sustainable practices in how we
produce food, using the latest agriculture
technology at Dyson Farming.

This is the first of four installments that will
summarise our approach to sustainability,
and where we will go next.

To follow:

Renew: Buildings and manufacturing

Reshape: Education and medical research

Reimagine: Dyson Farming
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