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In the box

S ome acces sories ma y not b e include d.  
You can buy additional acces sories at  
www.dyson.com

Explorer case1

USB-C In-flight adaptor kit 1 Visor cleaning brush

Dyson Zone™ headphones  
with air purification

Soft pouch1

Download the 
MyDyson™ app
A n es sential par t of your ex p erience, the 
My D y son™ app let s you control your D y son Zone™ 
he adphones with air purifi cation – wherever you 
are. I f you ha ven’t alre ady, download the app now 
for extra features and the latest updates.

Download the MyDyson™ app from the App Store 
or Google Play. Open the app and follow the  
on-scre en ins tr uc tions to cre ate a new account.

A p p l e an d t h e A p p l e l o g o are t ra d e m ar k s of 
A p p l e I n c ., re gis t e re d in t h e U. S . an d o t h e r 
co un t r i e s . A p p S to re is a s e r v ic e m ar k of A p p l e 
I n c ., re gis t e re d in t h e U. S . an d o t h e r co un t r i e s . 
Google Play and the Google Play logo are 
t ra d e m ar k s of G o o gl e I n c .

Electrostatic  
carbon filters

Visor sleeve

1D y s o n Zo n e™ A b s o lu t e P lus o nl y.
2D y s o n Zo n e™.

‘Quarter Turn’  
hard case2

http://www.dyson.com


Getting started

Transparency mode
To s witch to Transparenc y mode, 
double tap either e ar cup.  
Surrounding sounds  
are amplifi e d.

Contactless visor
A t taches to supply purifi e d air.

USB-C charger
Charge your headphones  
using the US B - C cable.

Electrostatic  
carbon filter

Twist and release filter cover
For hygienic and e as y  
fi lter replacement.

Download the MyDyson™ app
Control your environment – wherever  
you are. A cces s live repor ting on air 
qualit y and noise, che ck the s tatus  
of your bat ter y, fi lter lif e and more.

Auto-activity mode
Control air fl ow for your ac tivit y.  
Use the but ton on the lef t e ar cup  
to scroll through the air fl ow control, 
or use the app.

Audio joystick
L et s you control music, adjus t volume  
and acces s your voice as sis tant –  
on the back of your right e ar cup.

Slide adjustor
Adapts to different  
face shap es and sizes.

Ergonomic ear cup
Angled at minus  
13 ° and oval-shap e d  
to sit over the e ar.



Assembling your headphones

Insert your filters
Twis t of f both e ar cup cover s, anti- clock wise.

H old the fi lter s on the plas tic e dges and se cure them 
into the e ar cups.

Replace the cover s and t wis t them clock wise to 
se cure into position.

Adjust your headphones
Put your headphones on.

A djus t the he adband, sliding both sides until you 
ha ve a comfor table fi t.



Attach visor

Adjust visor
A djus t the visor until it ’s in a comfor table position, 
close to – but not touching – your face. The air fl ow 
will s tar t automatically.

Remove any packaging f rom the 
visor and f ully ex tend the visor ar ms.

W ith the visor positione d b elow your mouth, 
at tach it to e ach e ar cup with the  
magnetic conne c tor s.

Push the visor up to cover your nose and mouth.

x2



Pairing your headphones

Connecting to the MyDyson™ app

Turn on your headphones
Pres s and hold the A ir fl ow but ton on your lef t e ar cup 
to turn on the power. The LED light will turn white.

You can tur n them of f by holding down the air fl ow 
but ton for 5 se conds when you are not using them. 
H olding it down for a f ur ther 5 -10 se conds will  
reset your headphones.

Pair your headphones
Pres s and hold the air fl ow but ton until the LE D 
light starts to pulse blue.

Your MyDyson™ app will alert you when pairing  
is complete.

Connect audio using Bluetooth®

Open Bluetooth® in your mobile device’s  
set tings menu. Che ck that B luetooth® is  
tur ne d on and sele c t your D y son Zone™ 
headphones.

W hen your device has conne c te d to your 
he adphones, retur n to the My D y son™ app.

Download the MyDyson™ app from the App Store  
or Google Play. Open the app and follow the  
on-scre en ins tr uc tions to cre ate a new account.

I f you alre ady ha ve an account, sele c t  
‘A dd machine’ and follow the ins tr uc tions.

A p p l e an d t h e A p p l e l o g o are t ra d e m ar k s of A p p l e I n c ., re gis t e re d  
in t h e U. S . an d o t h e r co un t r i e s . A p p S to re is a s e r v ic e m ar k of 
A p p l e I n c ., re gis t e re d in t h e U. S . an d o t h e r co un t r i e s . G o o gl e P l a y 
an d t h e G o o gl e P l a y l o g o are t ra d e m ar k s of G o o gl e I n c .



Charging your headphones

Battery is more than 20% charged
The LED will turn green.

Battery is less than 20% charged
The LE D will tur n a solid amb er for fi ve se conds.

Charging
W hen conne c te d to a power supply and charging,  
the LE D will pulse amb er. W hen f ully charge d,  
the LED will turn green and then fade to off.

Insufficient charge for purification
The LE D will fl ash amb er for fi ve se conds.

Your he adphones will ne e d to ha ve more than 20 % charge  
to r un purifi cation.

You can che ck charge level by pres sing the air fl ow but ton.

Action and LED behaviour

Battery life
The bat ter y lif e of your he adphones with air purifi cation will 
improve with use. A llow at le as t 5 hour s of initial use to achieve 
the b es t r untime p er for mance.



Air flow control

Auto
Rest 
Light 
Moderate 
Off 

Auto mode
A ir fl ow will adapt to your ac tivit y level.

Light
Incre ase d air fl ow set ting.

Moderate
Highes t a vailable air fl ow set ting.

Battery life
Your battery life will be extended  
by using low air fl ow sp e e ds.

Your D y son Zone™ he adphones with air purifi cation will dete c t 
your level of ac tivit y and adjus t the air fl ow automatically.  
You can also choose to adjus t the levels manually.

Use your My D y son™ app to sele c t Auto, or adjus t the modes 
manually. A lter natively, use the but ton on the back of the lef t 
e ar cup to sele c t modes.

Rest
Lowes t air fl ow set ting. B at ter y lif e is ex tende d in this mode.

Battery life
You can ex tend bat ter y lif e by using 
low air fl ow set tings.

AUTO

1  Rest

2  Light

3  Moderate

1



Using audio

Use the audio button

Play and pause

Skip and seek

Volume

Activating voice assistant

To pla y audio through your he adphones, you’ll 
ne e d to either conne c t them using B luetooth® or 
the audio cable.

You can pla y audio through your he adphones 
without the visor b eing at tache d.

Control your audio using the MyDyson™ 
app or the joy s tick on the back 
of your right e ar cup.

Pres s the middle of the joy s tick to 
play. Press it again to pause.

Tap the joy s tick on the lef t or right  
to skip track s. Pres s and hold to  
fast forward or rewind.

Push the joy s tick up or  
down to adjus t the volume.

Press and hold the middle of the 
joy s tick to ac tivate the voice control 
on your mobile device.



Active noise cancelling

Transparency mode

Isolation mode

Conversation mode

Use A c tive noise cancelling ( A N C) to  
re duce the background noise around you.

To toggle to Transparenc y mode, double tap 
either e ar cap. S ur rounding sounds are amplifi e d.

The ma ximum level of A N C, re ducing sur rounding 
and background noise. This is the default set ting 
for your headphones.

Flip the visor down to pause air fl ow, audio and 
noise cancelling. Voices are amplifi e d so you can 
hear with your headphones on.



Audio joystick

How to use the Audio joystick
Control your audio using the joy s tick 
on the back of your right e ar cup.

At all times
Increase volume slowly
Pres s joy s tick up.

Increase volume quickly
Pres s joy s tick up – volume incre ases  
until joy s tick is rele ase d.

Decrease volume slowly
Pres s joy s tick down.

While listening to audio
Play/pause audio
Pres s joy s tick once to pla y/pause audio.

Skip to previous audio file (or restart track)
Pres s joy s tick to the lef t.

Rewind
Pres s joy s tick to the lef t.

Skip to next audio file
Tap joy s tick to the right once.

Fast forward
Pres s and hold joy s tick to the right.

End call
Pres s joy s tick.

While call is ringing

While using the voice  
assistant on device
End use of voice assistant
Pres s joy s tick.

While call is in progress

Accept call
Pres s joy s tick.

Decline call
Pres s and hold joy s tick.

Action

Trigger voice assistant
Pres s and hold joy s tick.



Seek Dyson support
Re d LE D – fl ash for 5 se conds.

Update installing
W hite LE D – pulse d fl ashing.

Bluetooth®

Bluetooth® in discoverable mode
B lue LE D – continuous pulse.

Battery
Battery is over 20% charged 
W hen taken of f he ad or lef t but ton pres se d – gre en LE D.

Battery is under 20% charged
W hen taken of f he ad or lef t but ton pres se d – orange LE D.

Connected to power – fully charged
Cons tant gre en LE D for 5 minutes, then fade to of f.

Connected to power – charging
Orange LE D – pulse while charging. 

Insufficient charge to use the purifier
Orange LE D – fl ash for 5 se conds.

Battery charge under 20%
Orange LE D – solid for 5 se conds.

Bluetooth® successfully connected
B lue LE D – solid. Audio – welcome tone.

Alerts

LEDs

LE Ds will let you know when your D y son Zone™ he adphones 
with air purifi cation ne e d your at tention.

Action
Power on
W hite LE D – momentar y (of f to on).

Power off
W hite LE D – momentar y (on to of f ).

Filter
Filter needs changing
Pink LE D – pulse.



In-flight adaptor

Warning
The In-fl ight 2-pin adaptor is for connec tion 
to an audio outlet only. Plugging in to  
a mains socket outlet may result in a fi re  
or pose a risk of an elec tric shock.

Conne c t the In-fl ight cable to the 2-pin adaptor, then plug into  
the plane’s enter tainment s y s tem via the audio por t.

The In-fl ight adaptor will only charge your D y son Zone™ 
he adphones with air purifi cation when the US B - C cable is  
also used. 

Ple ase note that the audio controls on your D y son Zone™ 
he adphones with air purifi cation will not f unc tion when  
the In-fl ight adaptor is in use. 



Changing your filters

Filter life

Remove the filters

Remove the cover

Insert filters
Remove the new fi lter s f rom any packaging  
and place in the e ar cups.

Replace the cover s and t wis t clock wise  
to lock into position.

Once you ha ve change d your fi lter s it is  
impor tant to rememb er to reset your fi lter  
life in the MyDyson™ app.

Your MyDyson™ app and headphones will alert 
you when your fi lter lif e is r unning low. The fi lter 
life will depend on the amount of time you use 
your he adphones and the level of your ac tivit y.

Your fi lter s are not washable and should b e 
replace d once the My D y son™ app has aler te d  
you to do so.

Lif t out the fi lter s caref ully. Avoid dropping any 
dus t into the e ar cups. Dispose of the fi lter s.

Twis t the cover s on the e ar cups until they rele ase.



Regular cleaning

Quick clean

Wipe away dust or debris from the perforations in  
the e ar cup cover s with a sof t, damp, lint-f re e cloth.

Cleaning your headphones

Pinch the outer e dges of the mesh 
until it pops out of the visor.

I t is impor tant to car r y out re gular cle aning of your 
he adphones to maintain ma ximum p er for mance. 
Allow enough time to dry your headphones before 
you need to use them again.

Due to the materials and manufac turing proces ses 
use d, your machine inclusive of the packaging, 
ma y produce a slight odour.

Ear covers

Ear cushions
W ip e a wa y dus t or debris with a sof t, damp,  
lint-f re e cloth.

Visor
W ip e a wa y dus t or debris with a sof t, damp,  
lint-f re e cloth.

Remove the visor
Push the visor down and gently  
pull it a wa y f rom the e ar cups.

x2



Dry visor

Wash visor

L e a ve your visor to dr y in  
a well-ventilate d, war m place.

Wash the visor and mesh with war m water and 
dish soap. Use the D y son visor cle aning br ush  
to re ach all are as.

Rinse all parts thoroughly.

Slide the side extensions out  
and unclip f rom the visor.

x2



Reassembling  
your headphones
Reassemble visor
M ake sure all par t s of your visor are completely 
dry before reassembling.

S lide in side ex tensions until they click  
into position.

Clip in the inner mesh.

Re at tach the visor to your he adphones.

x2

x2


